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Preface 

The EUNICE (European Network of Universities and Companies in Information and 
Communication technology) (http://www.eunice-forum.org) mission is to jointly de-
velop and promote the best and most compatible standard of European higher educa-
tion and professionals in ICT by increasing scientific and technical knowledge in the 
field of ICT and developing their applications in the economy. The EUNICE Work-
shop is an annual event. This year the workshop was sponsored by IFIP TC 6 WG 6.6: 
Management of Networks and Distributed Systems.   

Eight years ago, the seventh edition of the EUNICE workshop took place in Trond-
heim with the topic “Adaptable Networks and Teleservices.” Since then “adaptability” 
has become a topic which is found in most ICT conferences. The concept teleservices, 
which is a telecommunication domain concept from the 1980s, has been lifted out of 
the telecom community and is now found with new and sometimes mysterious names 
such as service–oriented architecture and cloud computing.  

This year’s workshop title, “Networked Services and Applications – Engineering, 
Control and Management,” was more generic than the 2002 topic. Networked services 
and applications have developed from being important research topics within the tele-
com and computer network communities, respectively, to become one of the core 
drivers for the whole ICT domain. From being services either extending basic teleph-
ony functionality applied by telephony customers or applications used by computer 
professionals, common networked services and applications are now used by almost 
everyone related to almost every business. The impact of networked services and 
applications as an important part of society infrastructure is increasing. EUNICE 2010 
addressed research issues of services and applications as considered through disci-
plines such as architecture, engineering, security, performance and dependability as 
well as through service and application frameworks and platforms. 

After the review process, 24 papers were accepted for presentation in technical  
sessions. In addition, 15 posters were allocated for a poster session during the confer-
ence. Extended abstracts for six of these posters were accepted to be included in these 
proceedings. Every submission received at least three reviews from the members of 
the Technical Program Committee and/or external reviewers. Our gratitude goes to all 
the reviewers for their efforts. 

We would like to take this opportunity to express our thanks to the technical and  
financial sponsors of the 16th EUNICE Workshop: Department of Telematics NTNU; 
Q2S - Centre for Quantifiable Quality of Service in Communication Systems at 
NTNU; Euro-NF, European Network of Excellence; UNINETT; IFIP TC6 WG 6.6; 
and Norwegian University of Science and Technology (NTNU). 
 

June 2010  
 

Finn Arve Aagesen 
Svein Johan Knapskog 
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